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Step 1: Get Integration Token from Turing Vision 
1.1 First make sure the user login as the Vision owner user role. Otherwise users may not see 
these settings. 
1.2 Please go to Settings → Org Settings, and Select Third-party Token. 

 
 
Note: if the user has logged in as Vision owner role and still cannot see it, it may be due to the 
account not enabling the feature, please contact the Turing Support team to enable the feature. 
 
1.3 Create add Access token button to continue 



 
 
Note: A user can configure multiple tokens for different third-party applications 
 
1.4 Enter in Token Name and choose expiration date. 
1.5 Then configure permission based on site, you can allow 3rd party systems to access all 
sites or partial sites. 
 
 

 
1.6 After clicking Save, a window with the token will appear. Copy the token and save it 
somewhere, we may need it later. 



 
 

 

Step 2: Enable Webhook(Allow Turing Vision send 
Events to 3rd party System) 
 
 
2.1 Please go to Settings → Org Settings, and Select Third-party Webhooks. 



 
 
2.2 Click Add Webhook to create a new Webhook 
 

 
2.3 Ensure the Webhook toggle is on, which is on by default. 
2.4 Enter Webhook name, it can be any name for easy remember 
2.5 Enter Payload URL, which is the Alarm receiver server URL, this must be correct 
2.6 Select Event triggering options, select all of them. 
2.7 Click Save Changes to continue. 
 



To push events to the Immix server, Vision must be pointed at the right URL. 
In most cases, this alarm receiver URL corresponds to your Immix alarm receiver address. 

 
Note: For Immix, the payload URL looks like: https://xxxxx/TuringAlarm 
You should attach TuringAlarm after your Immix Server address. 
For example: https://partner.immixcs.net/TuringAlarm 
 
 

 
 
 

 
 

Step 3: Configure Alert Rules and Notifications 
In order to have Immix Server receive Alerts, we must configure Alert Rules in Vision. 

https://xxxxx//TuringAlarm


Please navigate to the Vision Web Portal —> Alert Settings —> Rules and Notifications to setup 
Alert Rules 

 

Step 4: Configure on Immix Portal 
 
After enabling 3rd Party Integration with Immix on Turing Vision, you'll need to go to Immix 
Portal to complete setup. 
4.1 Add a new Site or Edit an existing Site 

 



4.2 Click Manage Device and Alarms 

 
4.3 Click Add a Device 

 
4.4 Select Show All, Choose Turing as Device Type 



 
4.5 In Access Token field, copy the generate Token from Vision and paste here 
And Enter Site Name, Site name must be exactly the same as the Site name from Vision. 
Add one Site at a time. You can use the same Access token when adding multiple Sites 

 



4.6 Click GET CONFIG button, if everything works properly, you shal see Camera and Alarm list 
show up. (Super easy for Device and Site onboarding) 

 
 

 



4.7 Click Done and Click Next to continue remaining setup 

 

 



 
 
 
 
Now if there is a human or vehicle event triggered on Turing Vision, Immix Alarm Portal shall 
also receive an alarm event. 
Immix may receive two of the same events, one being a preprocessing event without any 
metadata, such as facial recognition results, human attributes, or vehicle attributes. 
After-processing events include all metadata and are displayed in Immix detail fields. 



 

 



 
 
 

FAQ: 
Question: I can see cameras and sites as well as camera live streaming on Immix, but I 

did not see any events. 
 
Answer:  To start, verify that you have established an Alert Rule on Vision. Vision will 
only transmit alerts to Immix that have been activated by an alert rule. 

 
 

Next, check the webhook settings page and confirm that the correct endpoint URL has 
been configured. Keep in mind that each Immix Server will have a unique URL. 



 
To push events to the Immix server, Vision must be pointed at the right URL. 
In most cases, this alarm receiver URL corresponds to your Immix alarm receiver 
address. 

 
Note: For Immix, the payload URL looks like: https://xxxxx/TuringAlarm 
You should attach TuringAlarm after your Immix Server address. 
For example: https://partners.immixcs.net/TuringAlarm 
 

 
 
 
 
 
 

https://xxxxx//TuringAlarm
https://partners.immixcs.net/TuringAlarm
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